
                                                     

 

Launch of Hertz Customer Referral Program in India 

 
We are pleased to announce that ORIX Auto Infrastructure Services Limited (OAIS) has been 
selected by Hertz to provide a Customer Referral Program in India for Hertz vehicle rental 
customers. 
 
Hertz is the world's largest general use car rental company, operating from over 8,200 
corporate locations in 146 countries. Hertz is in its 91st year of delivering quality car rental 
solutions to leisure and corporate customers. 
 
OAIS, a joint venture between ORIX Corporation, Japan (ORIX) and Infrastructure Leasing & 
Financial Services Limited (IL & FS), is an established market leader in India and the only 
service provider in ground transportation services to have the most comprehensive suite of 
products and services in its industry segment for corporate and leisure customers.   

Now that Hertz has ended its relationship with Carzonrent, OAIS will deliver a seamless, 
world-class service to Hertz customers under the new Customer Referral Program, including:  
 
• Providing a wide range of vehicles for leisure and business travelers for short term rental in 

India 
• Dedicated 24/7 Reservations Center for customers from both India and the rest of world 

for vehicle rental services in India 
• Dedicated 24/7 Reservations Center for customers in India for vehicle rental services 

anywhere in the world 
 
Customers can book self drive car hire online by clicking on www.hertz.com, and selecting the 
relevant country.  Alternatively if the service required is for radio taxi, chauffeur drive or 
limousine service, please click on www.orixindia.com for OAIS bookings or in all instances by 
calling OAIS Reservations Center on (+91-22-44-222-222). 
 
In order to provide the best possible service, we would kindly ask customers to make 
bookings at least 24 hours in advance to allow us to adjust to the different time zones.   
 
For further details, please contact: Mr. Pankaj Jain, Business Head, Car Rentals, OAIS at 
pankaj.jain@orixindia.com.  
 
We value your patronage and look forward to providing you with our world-class services. 
 
Best regards, 

    
  
Neeraj Kumar 
Managing Director & CEO 
ORIX Auto Infrastructure Services Limited 

Michel Taride 
Executive Vice President, Hertz Corporation 
President, Hertz International 

 


